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1. Subject to section 2 of this Part 1, [delete if no extension option to be provided for in 2]  The term of this Agreement 
commences on ________________ and ends on _______________. 
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E"S-,&,*>,%&#.: Despite sections 2 and 3 of this Schedule, $_________ is the maximum amount which VCCF ii
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payable by the Contractor in relation to those expenses, a description of any credits, rebates, refunds or 
remissions the Contractor is entitled to from the relevant taxation authorities in relation to those taxes; 

(e) the Contractor’s calculation of all applicable taxes payable by VCCF
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1.1 In this Agreement, unless the context otherwise requires: 

(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government offices are open 
for normal business in British Columbia;  

(b) “Incorporated Material” means any material in existence prior to the start of the Term or developed 
independently of this Agreement, and that is incorporated or embedded in the Produced Material by the 
Contractor or a Subcontractor;   

(c) “Material” means the Produced Material and the Received Material;  

(d) “Produced Material” means records, software and other material, whether complete or not, that, as a result of this 
Agreement, are produced by the Contractor or a Subcontractor and includes the Incorporated Material;    

(e) “Received Material” means records, software and other material, whether complete or not, that, as a result of this 
Agreement, are received by the Contractor or a Subcontractor from VCCF or any other person;  

(f) “Services” means the services described in Part 2 of Schedule A; 

(g) 
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3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that VCCF may be required by law to withhold 

income tax from the fees described in Schedule B and then to remit that tax to the Receiver General of Canada on the 
Contractor’s behalf. 
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3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s obligations under 

this Agreement commit or purport to commit VCCF to pay any money except as may be expressly provided for in this 
Agreement.  
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3.8 The Contractor must: 

(a) apply for
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right to sublicense to third-parties the right to use, reproduce, modify and distribute that Incorporated Material. 
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10.1 In this section and sections 10.2 and 10.3:   
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(v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or 

(vi) the Contractor ceases, in VCCF’s reasonable opinion, to carry on business as a going concern. 
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11.2 On the happening of an Event of Default, or at any time thereafter, VCCF may, at its option, elect to do any one or more 

of the following: 

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time period specified 
in the notice; 

(b) pursue any remedy or take any other action available to it at law or in equity; or 

(c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a future date specified 
in the notice, subject to the expiration of any time period specified under section 11.2(a). 
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11.3 No failure or delay on the part of VCCF to exercise its rights in relation to an Event of Default will constitute a waiver by 

VCCF of such rights. 
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11.4 In addition to VCCF’s right to terminate this Agreement under section 11.2(c) on the happening of an Event of Default, 

VCCF may terminate this Agreement for any reason by giving at least 10 days’ written notice of termination to the 
Contractor. 
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11.5 Unless Schedule B otherwise provides, if VCCF terminates this Agreement under section 11.4: 

(a) VCCF 
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(b) if the dispute is not resolved through collaborative negotiation within 15 Bus





 

VCC
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(a) the purpose for collecting it; 

(b) the legal authority for collecting it; and 

(c) 
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16. Unless VCCF otherwise directs in writing, the Contractor may only disclose personal information inside Canada to any 
person other than VCCF if the disclosure is for the performance of the Contractor’s obligations, or the exercise of the 
Contractor’s rights, under the Agreement. 

17. Unless the Agreement otherwise specifies or VCCF otherwise directs in writing, the Contractor must not disclose 
personal information outside Canada. 
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18. In addition to any obligation the Contractor may have to provide the notification contemplated by section 30.2 of the Act, 
if in relation to personal information in the custody or under the control of the Contractor, the Contractor: 

(a) receives a foreig
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23. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in this 
Schedule in any respect, the Contractor must promptly notify VCCF of the particulars of the non-compliance or 
anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of, the non-compliance or 
anticipated non-compliance. 
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24. In addition to any other rights of termination which VCCF may have under the Agreement or otherwise at law, VCCF 
may, subject to any provisions in the Agreement establishing mandatory cure periods for defaults by the Contractor, 
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1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’s own expense, 
purchase and maintain throughout the Term the following insurances with insurers licensed in Canada in forms and 
amounts acceptable to VCCF: 

(a) Commercial General Liability in an amount not less than  $2,000,000.00 inclusive per occurrence against bodily 
injury, personal injury and property damage and including liability assumed under this Agreement and this 
insurance must 

(i) include VCCF as an additional insured, 

(ii) be endorsed to provide VCCF with 30 days advance written notice of cancellation or material change, 
and 

(iii) include a cross liability clause;  

(b) !K*+.-%-&5)#-+D9)(9A+)7+,#EA+,..)%)*#,/+%E6-$+*7+)#$'&,#(-+$9*'/.+3-+)#(/'.-.+)#+%9)$+$-(%)*#+Q[3\+(*#%,(%+E*'&+
XLLY+ 6&*('&-5-#%+ $6-(),/)$%1+ K9-#+ )#$-&%+ &-@')&-5-#%$+ 7*&+ *%9-&+ %E6-$+ *7+ )#$'&,#(-+ .-%-&5)#-.+ %*+ 3-+
,66/)(,3/-1++

2. All insurance described in section 1 of this Schedule must: 

(a) be primary; and 

(b) not require the sharing of any loss by any insurer of VCCF. 

3. The Contractor must provide VCCF with evidence of all required insurance as follows: 

(a) 
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1. In this Schedule, 

(a) “Equipment” means any equipment, including interconnected systems or subsystems of equipment, software and 
networks, used or to be used by the Contractor to provide the Services; 

(b) “Facilities” means any facilities at which the Contractor provides or is to provide the Services; 

(c) “Information” means information 

(i) in the Material, or 

(ii) accessed, produced or obtained by the Contractor (whether verbally, electronically or otherwise) as a 
result of the Agreement; 

(d) “Record” means a “record” as defined in the Interpretation Act; 

(e) “Sensitive Information” means 

(i) Information that is “personal information” as defined in the Freedom of Information and Protection of 
Privacy Act, or 

(ii) any other Information specified as “Sensitive Information” in Appendix G6, if attached; and 

(f)
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risk.  The Contractor must create, obtain and retain Records documenting the Contractor’s compliance with the security 
screening requirements set out in Appendix G1 in accordance with the provisions of that appendix. 
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5. Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of all Service 
Workers in relation to: 

(a) their access to Sensitive Information; and 

(b) other matters specified by VCCF in writing for the purposes of this section. 

6. The Records described in section 5 must be made and maintained in a manner, and contain information, specified in 
Appendix G2, if attached. 
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7. The Contractor must create, maintain and follow a documented process to: 

(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the Services from loss, 
damage or any other occurrence that may result in any of those Facilities and Equipment being unavailable when 
required to provide the Services; and 

(b) limit access to Facilities and Equipment of the Contractor 

(i) being used by the Contractor to provide the Services, or 

(ii) that may be used by someone to access Information 

to those persons who are authorized to have that access and for the purposes for which they are authorized, which process 
must include measures to verify the identity of those persons. 

8. If VCCF makes available to the Contractor any Facilities or Equipment of VCCF for the use of the Contractor in 
providing the Services, the Contractor must comply with any policies and procedures provided to it by VCCF on 
acceptable use, protection of, and access to, such Facilities or Equipment. 
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9. The Contractor must: 

(a) create, maintain and follow a documented process for limiting access to Sensitive Information to those persons 
who are authorized to have that access and for the purposes for which they are authorized, which process must 
include measures to verify the identity of those persons; and 

(b) comply with the information access control requirements set out in Appendix G3, if attached. 
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10. The Contractor must: 

(a) create, maintain and follow a documented process for maintaining the integrity of Information while possessed 
or accessed by the Contractor; and 

(b) comply with the information integrity requirements set out in Appendix G4, if attached. 

11. For the purposes of section 10, maintaining the integrity of Information means that, except to the extent expressly 
authorized by the Agreement or approved in writing by VCCF, the Information has: 



 

VCC FOUNDATION SERVICE AGREEMENT!

(a) remained as complete as when it 



 



 

VCC FOUNDATION SERVICE AGREEMENT!
   

9+:;<=5;*W*

>AA;7<@R*WC*f*9;+=?@BM*9+?;;7@7W*?;g=@?;E;7B9*

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the Contractor 
determine whether or not a Services Worker constitutes an unreasonable security risk. 
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1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at least one piece 
of “primary identification” of the Services Worker 
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4. The Contractor must allow VCCF to conduct a security-

VCC


